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Welcome to PRH!
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Today’s Agenda

Welcome

30 Second Pitch: Daisy Jones and the Six

Sandra Taylor, Waterstones

Daniel Collins, The Big Shot

Jaclyn Swope, Nielsen

How they did it, Jannine Saunders PRH Children’s
CASE STUDY: The Book of Dust by Philip Pullman

#BMSShoutOuts and Notices
Drinks




30-SECOND PITCH

Daisy Jones and the Six
Taylor Jenkins Reid

Pitched by Celeste Ward-Best




WATERSTONES

sandra.taylor@waterstones.com




Waterstones



Profit
W December

Rest of year










Waterstones
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Searching For the Very Best Christmas Gift Ideas

Step inside our Waterstones Christmas Market! Our special online Christmas gift guide is brimming with the finest books of 2017 and features carefully chosen toys, gifts and games for the
entire family. With stocking fillers and fabulous Christmas books for children too, it's all the Christmas inspiration you need

SHOP NOW
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% CLICK & COLLECT for fiee IN AS LITTLE AS 2 HOURS'

Waterstones WEEKLY
V

FICTION | NON-FICTION | CHILDREN'S | SIGNED | GIFTS

Dear Reader,

Complex, gifted, provocative: v.5. Naipaul was an author of many faces, a Nobel laureate who
shifted from the dark comedies of his early works (most notably 4 House For #r Sswas) toward
the increasingly bleak, unforgiving worlds of his Booker Prize-snaring in @ Free state. His passing
this weekend however akso reopens the wounds to his reputation, Naipaul famously unrepentant
toward his sometimes challenging personal affairs and outspoken worldview. Everything of value
about me is in my books ' he claimed, ‘whatever extra there is in me at any given moment isn't

fully formed. | am hardly aware of it; it awaits the next book !

New & Reviewed
Jamie Cooks Italy
JAMIE OLIVER
The official i to Jamie’s new ision series -

which starts tonight and reunites Jamie with his friend and
mentor, legendary chef Gennaro Contaldo - Jamie Cooks {zaly

brings Britain' favourite chefback to his roots in classic

2 o Italian cuisine. From comfort food to crowd-pleasers and
simple family suppers, the collection features 140 accessible
recipes, each bursting with Jamie's passion for great talian

food

FIND OUT MORE



Waterstones

FICTION | NON-FICTION | CHILDREN'S | SIGNED | GIFTS

As booksellers, we relish nothing more than talking about the books we love. Today,

however, we present The Colour of Time, a volume that simply speaks for itself.

PRE-ORDER



Waterstones

FICTION | NON-FICTION | CHILDREN'S | SIGNED | GIFTS

The official companion to the Bodleian's once-in-a-generation Tolkien exhibition

running until October 2018 at the Bodleian Libraries, Tolkien: Maker of Middle-Earth

takes readers step by step through the creation of Tolkien's world.




Waterstones

FICTION | NON-FICTION | CHILDREN'S | SIGNED | GIFTS

7K. ROWLING
e TALESor
e BARD

WLUSTRATED BY

CHRIS RIDDELL

HoomiueY

Five magical fairy tales from the Wizarding World.

One extraordinary new collaboration.

Bringing together the creative brilliance of former Watersones Children’s Laureate
Chris Riddell with the storytelling power of J. K. Rowling, this unique edition of The
Tales of Beedle the Bard brings magic to life like never before.

Published on 2 October 2018 and containing all five fables from the original
collection - illustrated in full colour by Chris Riddell - this collectable edition of The
Tatles of Beedle the Bard is perfect bedtime reading for any burgeoning witch or
wizard and an essential addition to every Harry Potter fan’s library.



Waterstones

FICTION | NON-FICTION | CHILDREN'S | SIGNED | GIFTS

IN A HOUSE
OF LIES g

The New John Rebus W JRglelN

In a house of lies, who can ever know the truth?

Thursday 18 October sees the return of lan Rankin and the iconic former Detective

Inspector John Rebus in the year’s most anticipated crime novel, fn @ House of Lies.
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What an incredible day it was yesterday -
Diolch Cymru!! I'm excited to share that my
brand new book, The Tour According to G,
will be released with @quercusbooks in
November! the first 3,351 pre-orders from
@waterstones will get this special edition:
waterstones.com/book/tour-acco ...
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Noel Fitzpatrick &
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The big reveal - the cover of my
autobiography, Listening to the Animals. I've
also signed a limited number of copies for
Waterstones, which you can pre-order at
bit.ly/ListeningSigned

Thanks for all the support, can't wait to share
it with you x #ListeningToTheAnimals

NOEI|
FITZPATRICK

Becoming The Supervet

123 Ferweets 1,080 (e ‘.‘ g"“‘.
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Any gquestions?



THE BIG SHOT




Onlme Cof
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Pengl i
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House



Who Am I?

VINTAGE CORNERSTONE

| ﬁ
Account Director '4

daniel.collins@thebigshot.co.uk




What do we do?

MARKETING MARKETING

o



Christmas:
Online Consumer Behaviour

“It’s not about doing ‘digital marketing’ it is about
marketing effectively in a digital world”

— Ilvan Mendes from Diageo




At a glance: Predictions for Christmas 2018 i 0
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PwC 2018 research shows we are a nation of self-gifters and are motivated by
experiences rather than the ‘cold sell’.

Shoppers are increasingly spending more on treating themselves through
experiences or products. This Christmas is is important to build consumer confidence

levels through engagement.

Who do you intend to buy for over the Black

Friday period?
71% ., 55%
For myself For myself
~—61% —72%
For family For family
15%_ . 22%
For friends +— 159 For friends e 9%

For others For others

Source: Source: PwC Consumar Survay, November 2017



At a glance: Predictions for Christmas 2018

From our Content State of Mind Research commissioned just after Christmas 2017.
Young, old, male & female all have the same intolerance to ads that hard sold to them
products.

When asked how many the figure varies between
3.9 - 4.4 (out of 5 of annoyance)

GENERATIONS WHICH REACT SOMETHING ONLY 2% OF THE

STRONGLY TO ‘BAD ADS’ 0 OVER 55'S WOULD DO
0

WILL TURN THEIR MACHINE OFF-...

16-24 25-34 55+

It is important to create a wider journey that engages rather than sells.







Every single book that will come out could potentially
be the ‘perfect gift for Christmas’

With The Telegraph, Times and Guardian all having
‘Best Books of the Year’

Cut-through the noise and create a journey up to
purchase with your consumer engaging them all all
platforms.

Make sure you create a journey from Traditional to
Online.

Traditional

A  Culture - Books - What to Read
26 Nov 2017

The 50 best books of 2017
>  10f5] View All (F share ,) v @

PHILIP
PULEMAN Winter

1 1ne Letters of
Sylvia Plath



loining Up The Jlourney: Where to focus this Christmas?

Facebook is by far the most popular channel for seeing positive
content, which is highly recalled among audiences

© YouTube




Things A Bright Girl Can Do - Experiences

' R T

emilyhowarth Who are some of your
favourite female characters? (sponsored)
I'm always drawn to stories with strong
fermale protagonists, 0 | was very happy
when @andersenpress asked if I'd like to
collaborate with them for their release
“Things A Bright Girl Can Do’ by Sally
Nicholis. It's out now in the UK and sounds
ike the perfoct read to mark a century since
some women got the vote. Here's the
Synopsis:

THINGS

A
‘ BRIGHT
‘ GIRL
CAN DO

SALLY MICHOLLS

s Thvough rallies and marches, in polite
drawing rooms and freezing prison cells and
the poverty-stricken slums of the East End,
three courageous young women, Evelyn,
May and Nell, join the fight for the vote. But
the battle for freedom will challenge these
young women more than they ever could
believe. As the First World War looms, just

5,888 likes

N ' . “ Andersen Press ; L

Published by The Big Shot 8 March - G

4 thearttulelie « ¢ 9 social influencers, 9 women get together to promote
#ThingsABrightGirlCanDo for International Women's Day on Instagram

theartfulele #timeforte and this
wonderful book. -

r'm absohitely thrilied 10 be working with o
Bancersencross 1o toll you all about T,
#ThingsABrightGirCanDo by Saly Nicholls! S E 5 - T !

THINGS
v oA
Wiguy |
aae

Aimed at #yareaders ‘Things A Bright Girf
Can Do’ celetrates the suffragettes and the
Centenary of “The Representation of The
Pecple Act’ (which gave SOME women the
right to vote for the first time) The book
folows three COUrageous young women, af
from very different backgrounds, as they
Join the fight for the vote! I'm incredibly
excited 1o pick this 0ne up, having read
some amazing reviews..... Have you read
177 Lot me know below what you thought.

©Q A

650 Rkes

®i.reads @_katiemeehan




New Channels to Consider This Christmas

Teads

PETER MAY RETURNS
TO THE HEBRIDES

‘Peter Mayisa

writer | would
P I'LL KEEP
v to

= o YOU SAFE
~ ofthee

NEW YORK TIMES w@

alternate recording of “Brown Sugar.”
What is surprising is that the Stones have
never officially released this version of the
song—which benefits from Eric Clapton’s
star power—before now. (Although, as
ng Stone notes, it's been widely

ged.)

L’earn more ADVERTISING

Recorded at Keith Richards’ birthday
party in December 1970, this iteration of
“Brown Sugar” features more prominent
vocal harmonies and a freer vibe than the
recording that ended up on the 1971



Tracking attribution through Amazon Affiliate links
Christmas 2017 Campaigns

DESKTOP
HIGHER

CONVERSION
RATE %




AS IF
THESE WORDS >

10 BELIEVE IN THE ILLUSION THAT

YOU ARE FREE

T0 BELIEVE IN THE ILLUSION THAT




Tell a Relevant Story

In such a busy Christmas period it is key that you have
relevancy. With social platforms, you are able to match
your personas (Heatseekers), interest target, day of week,
retarget, look-a-like and more!

USe this targeting to your advantage in creating campaigns
that can tell a story.

Audience Name Cameron Post_Teenager audience

Saved Audience | ocation: United Kingdom
Details ,
Age: 13-17

People who match: Interests: Sense8, Jane the Virgin, Suzanne Collins, None of the above,
Chloé Grace Moretz, The Vampire Diaries, Jay Asher, 90210, RuPaul's Drag Race, Riverdale,
Young-adult fiction, Thirteen Reasons Why, John Green (author), 500 Days of Summer,
Brighton Pride, Pretty Little Liars (book), Switched at Birth (TV series), Young Adult Books,
Queer Eye, Pretty Little Liars (TV series), The Perks of Being a Wallflower, LGBT culture, The
Perks of Being a Wallflower (film), LGBT community, Stephen Chbosky, Gossip Girl (novel
series), Brokeback Mountain, Patrick Ness, Brighton & Hove Pride - Official Page, Teen Wolf
(2011 TV series), Pantomime, Will Grayson, Will Grayson, Misfits (TV series), Gossip Girl,
980210 (TV series), Fan art, David Levithan, The Originals, LGBTQ Nation, LGBT social
movements, Gayle Forman, Cruel Intentions, The Fault in Our Stars, Awkward (TV series),
Orange Is the New Black, Beauty & the Beast (2012 TV series), Tyler Oakley, The Fault in Our
Stars (film), Rainbow Rowell, Connor Franta or Todrick Hall

Interest expansion: Off
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Tell a Relevant Story: Christmas
Retargeting

PARENT Puffin Books
GAME — Sponsored - &
TARGETING Ali-A Adventures: Game On is a great stocking

@ Puffin Books filler for gamers! Order now to have it wrapped
Sponsoced -G and under the tree in time for Christmas.

Play the new Ali-A game, based on his new book GAME ON. Can you
defeat the evil Tyrantors?

Amazon.co.uk
Available now SHOP NOW

O= 264 21 comments 8 shares

Create your own Ali-A Adventure! Learn More

o Henry Abejo, Susan Gomersall and Joanne Damms 1 Share 11K Views

Y Like O Comment 2 share oY Like () Comment &> Share







Recommendations are one of the best trusted pieces of marketing
that pushes purchase. Whether that’s reviews on Good Reads to

Amazon.

However, we see social influencers as a fantastic way to create
authentic content around Christmas and increase purchase
consideration from ‘peer-to-peer’ marketing and harness
recommendations on a mass scale.

-

THINGS
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b" book_roast «

book_roast | am delighted to be
collabor th Anders

bookishbronte This is one be of my
books x

871 likes



Social
Influencers

An amazing 20% of 25-34-year olds will trust
social influencers even when they know they're
being paid.

Teeeeeeeee
Teeeeeeeee
feeeeeeeee

Also Londoners, despite their reputation for cynicism, relate to these paid influencers, again, twice as
much as East Midlanders

16-24’s also believe, with 15% trusting paid
influencers.

Even 35-44 year-olds get it, with 11% happy

to pay for a product via a paid influencer.
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nielsen
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| Books as Christmas
Gifts

As reported in the Nielsen Books & Consumers survey

Jaclyn Swope
Nielsen Book Research

Copyright® 2017 The Nielsen c)v-ny. Confidential and proprietary.

23



In 2017...

26.6m | 10% 16%
books bought as : of the print ‘ of Children’s
Christmas gifts j book market purchases
13.0m
in December
> Christmas gifting
y ! declined 3
4 ! '
y H 9 i
4 ; 7% 60% of books bought as
| / ; bu‘t Fh|ldren = Christmas gifts were
e‘Dle;be(ﬁ gifting grew | Children’s.
| : \ | 3% E ; B
\ <\ Fiction \\
\ g November / O\ 2.6m \
\ . 31% ) .y N
\\\ | ;i \ \
. Non- \ \
Fiction | \ :\
‘ 7.8m ‘ ,“; g‘
/Children's |
\ /162m |
November Christmas .
purchases grew 16% Ny y
compared to 2016 N pr
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Who is buying & receiving books as
Christmas gifts?

e°°

Buyer

.b‘
0‘\

Recipient

= Female
= Male

Relat/onsh/p with reCIp/ent

Fiction Non-Fiction
( 3 4 \
Parent Spouse/
26% partner 23%
- 7 \ J
Spouse/ Parent
partner 23% 18%

Children’s

Own child
52%

Grandchild
19%

30%

25% -

20% -

15% -

10% -

5%

0%

» 9

Q @

56% bought for 12

and unders

Age of recipient

S

3

,{L,\bvvb‘uuuux
o <\‘L (f?‘b - B ¥ g gl

©

Females 0-24 are bought more

books than their male counterparts,

but males take a higher share of
books bought for 25-44s & 55-74s.
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Key gifting categories in Non-Fiction

Humour

Leading category for gifts
for 17-24s

Bought for:
® Spouse/partner
W Parent(s)

Brother/sister

m Other relative(s)

M Friend(s)

Other

38% Amazon
18% Waterstones

Impulse
buys

e

DISCOVERY &

| INFLUENGES

Shop window
* Front cover
*  Extract/look inside
* Description
* Low price/offer

Own child/children !

38% Amazon

Cookery
Leading category for gifts

' for 25-44s

Bought for:
m Spouse/partner
M Parent(s)

Brother/sister

m Other relative(s)
M Friend(s)
Other

14% Waterstones w bUYS§
'DISCOVERY &
 INFLUENCES

Recipient request
*  TV/film adaptation
* Low price/offer
* Description
* Subject

Own child/children!

Planned

Auto/biographies

Leading category for gifts
for 45+

Bought for:

o Parent(s)

W Friend(s)
Other

e

45% Amazon
19% Waterstones

DISCOVERY &

INFLUENCES

* Recipient request

¢ Author interview/event
*  Author

* Subject

m Spouse/partner
Brother/sister

Own child/children

m Other relative(s)

Planned

buys

26




Key gifting categories in Children’s

Most impulsive

Over-index

| supermarkets |

Recipient request

[ Looked inside

Main character(s)

—J

Influences for over 10% of Christmas gift purchases in 2017

/

| Two thirds bought l

for boys, with 5-8s

the highest group

T

Over-index
WHSmith

B

Annuals

Recipient request

Subject

Main character(s)

40% bought by
grandparents/
other relatives

Over-index
indies

Non-Fiction/
General Interest

Recipient request

Description

—

pR——

[Best book n sbject]

N\

Leading gift
category for 0-6s

—
|
'
|

Over-index
The Works

'
|
|
|
|

Picture Books

Main character(s)
Recipient request

Front cover

o

l Rec/review I | Read the book before |

/

/

\

-

Most planned ‘

Over-index
Waterstones

Children’s Fiction

Recipient request

27







‘How they did it
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e Think big. Think scalability. Think flexible.

* Be aware of the ‘publishing bubble’.

 Know your audience and how to really reach
them




THE SEARCH
FOR DUST -
BEGINS. ...
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* We wanted to harness three key audiences
excitement to drive buzz pre-publication:

* Deadlines can be your friend!
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BOOKZDUST PULLMAN
VOLUME ONE m/ F‘(
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e’ Waterstones Roselane c Waterstones Ormakirk

WaterstonesCambridge

PHILIP YOK 3




* CONTENT REVEALS

 BUT KEEP SOMETHING BACK!




Pullman announces his first among ‘equels’

Pullman plans an ‘equel’ to revisit Follow-up book
the world of ‘His Dark Materials’ after 17 years

Philip Pullman announces new Boolk of Pullman glVQS fanS d ghmpse Of new nove]-
Dust trilogy as follow-up to His Dark Author calls long-awaited
Materials new series an ‘equel’ to

His Dark Materials trilogy

Grayson Perry It < time the culiure
Hisham

Terry Eagleton

toseth S B Philip Puliman
= of Bay Chiistoy & Philip Puliman ‘{S 5

Sauvage here: htt

How Lyra's

In an exclusive extract
from his forthcoming
novel, Philip Pullman

« returns to the magical
3 ]Q f His Dark alena.\sjf
. =

PHILIP
PULLMAN
BOOK:

DUST>

B TR v

ene savecce -0

La Belle Sauvage by Philip Pullman, read by Michael
Sheen

The Book of Dust: His Dark Materials new book trilogy announced by author Philip
Pullman

s = - New "His Dark Materials" trilogy revealed
Philip Pullman announces His Dark Materials follow-ups




e Partnership with Experience Oxfordshire to
create a Philip Pullman Tour of Oxford

 Launch event in the Bodleian




Phillip Pullman’s 2

M |
Offical Launch Event
18th October 2017 * 19:30 BST

The Bodlcian Library, Oxford

foorkpusT - T T

Facebook. com/ PhilipPullman




* La Belle Sauvage is only book one of three in
The Book of Dust Series.
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PHILIP PULLMAN

WITH NEW ORIGINAL ILLUSTRATIONS BY CHRIS WORMELL







If you've pre-ordered the book, emall normalpeople@faber.co.uk to claim a free
letterpress print.

Normal People by Sally Rooney
Limited edition screen print preorder competition




Bridge of Clay
Proofs




THEN SHAKE .
THEN INSPIRE You

CELESTE NG, AUIH[II OF LITTE ARES MHYWW »

Bock of e Yo
CUARDAN

My Absolute Darling
LU 12 sheet poster
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Early Riser by Jasper Fforde
Foyles Window



Next Meeting

Wednesday 31 October, 5.00pm




Next Awards

Submissions open: Tuesday 4 September
Submissions close: Monday 1 October
Winners announced: Wednesday 31 October




Coming up

Digital Community Workshop:
BMS Primer Day:
Agenda-setting breakfast:
Copywriting Workshop:
Campaign Masterclass (w/James Spackman):

Member meetings:




We want to hear from you!




